
12 

Independent Pool and Spa Service Association—Dallas Chapter 
P. O. Box 496803 
Garland, TX  75049-6803 

For newsletter information please contact 
Debbie Long at the following: 
Phone: 972-270-6888 
Fax: 972-270-8511 
E-mail: poolzazz@sbcglobal.net 

If you would like this newsletter to be sent 
to another address, please contact Tim Long 
and give him your new address. 

Upcoming Calendar of Events  
February 13th 6:30 pm IPSSA Board Meeting 
February 19th  President’s Day 
February 27th 5:30 pm IPSSA General Meeting/New start time 
March 11th  Daylight Savings Time Begins 
March 13th 6:30 pm IPSSA Board Meeting 
March 17th  St. Patrick’s Day 

Location of Group Meetings: 
 

Willow Falls Clubhouse 13603 
Brookgreen Drive @ Coit (NE) 

Corner 

IPSSA-Dallas Officers 2007-2009 IPSSA-Dallas Committees 2007-2009 
Lance Rust, President 214-882-5414 Lance Rust, Website 214-882-5414 
Bob Iovinelli, Vice President 972-422-0347 Bob Iovinelli, Sick Route 972-422-0347 
Michelle Moore, Secretary 972-772-0095 Walt Ransom, Outreach 972-679-9908 
Walt Ransom, Treasurer 972-679-9908 Debbie Long, Newsletter 972-270-6888 
Tim Long, Past President 972-978-9322  
Eustaquio Portillo, Sergeant at Arms   972-278-3917  
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SICK ROUTE CARDS ARE DUE IN 
FEBRUARY! Please fill out the insert and return 
it during the Monthly Meeting. 

The Meeting format has changed: 
5:30-6:45pm  Various Reps at each meeting 
6:45-7:00pm  Basic Chapter Business 
7:00-7:45pm  Primary Sponsor followed by  
       more Chapter business.  
7:45-8:00pm  Auction of donated items 
Be sure to come prepared by bringing your 

checkbook, credit card, etc.  
At the February meeting, Orenda Technolo-

gies will be telling us about their algae, stain and 
scale prevention products. Cecil Jamison, sales 
rep for Orenda Technologies, will be explaining 
how their products can help you deal with the 
various problems in your pools. Orenda Technolo-
gies is our newest chapter advertiser. Go to page 3 
and check out their ad.  

Dinner will begin at 5:30 pm so come early! 

Well, we had the election, you sent Walt and 
myself to California. They gave us books and filled 
us in on the new and improved IPSSA. But before 
I go into what I have learned or what we will be 
doing for the next two years at IPSSA Dallas, I 
must take a minute to remember two individuals, 
for which I would not be where I am today with-
out. Brett Moore and Tim Long.  

Brett has served this chapter for more years 
than I can remember, in one capacity or another. 
He has also served on the APEC board, he has 
been our safety committee chair, and he is serving 
as Asst. Director of the TPSS board. People are 
always saying it’s hard to find a volunteer to help 
with anything. In Brett’s case it’s hard to keep him 
from volunteering. He has become one of my clos-
est friends, and through out the last two years has 
helped me through both my parents passing, and to 
understand what it takes to be a leader. His unsel-
fish dedication is an inspiration to us all. As past 
president he will be stepping off the board, and I 
know I speak for one and all IPSSA owes you a 
great thanks.  

Now to our president now moving to past 
president, Tim Long he might now be able to put 
down his high blood pressure medicine, and his 
hair might start growing back, from the time I first 
came on the board I have been wearing him out, 
just like a kid “why do we have to do it that way,” 
“why can’t we do it this way,” “well how about we 
just don’t do it.” He has always been right by my 
side no matter what kind of mess I got into, and the 
great leader he is, always there to help you pick 
yourself back up and try it again. This chapter has 
gone through some amazing changes in a very 
short time, it was very flattering and gave me 
goose bumps to hear that the board all the way in 
California knew all about what we have been do-
ing and said with pride you guys in Texas are dif-

(“Presidents” Continued on page 7) 

 Flag Day 
February 24 

 

I want to thank all of you for your support 
and participation in this year’s successful Texas 
Pool and Spa Show. This year brought a number 
of changes to the show, changes that seemed well 
embraced.  

Our two days of exhibits were well attended 
on both Friday and Saturday. We had an increase 
of registrants, bringing our attendance to the high-
est levels yet. Our own Brian Parsons, and his 
friend Mike Casey, of Boerne, TX, again brought 
some fun to the show as “Cowboy Surfing 
Dudes”. They helped guide attendees around the 
exhibit floor for some impressive prizes. 

The two extra days of training was also well 
received. Several of our own Dallas Chapter 
members are now CPO certified, having attended 
a full classroom, on our first ever CPO offering. 

(Continued on page 2) 
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P. O. Box 6000 
Petaluma, CA 94955 
800.227.1442 
 

Terry Williams, ext. 387 
Territory Sales Manager 
 

Jim Hill, ext. 372 
Territory Sales Manager 
 

Dan Warriner, ext. 353 
Territory Sales Manager 
 

Randy Barnard, ext. 312 
Area Service Manager 
 

 
 

 
Dallas 214/503-6291 / Plano 972/424-2600 

Carrollton 972/241-6626 
Coming Soon: Frisco 

 

 
Call for a free sample � Charge more 

     
� Earn more 
    
� Keep more 

817-459-4500 

888-576-3006 

"We wrote the book on flat rate pricing" www.callahan-roach.com 

We had over twenty people take the course, including 
other IPSSA members from Fort Worth and Houston. 

Raypak also taught two of their four hour classes on 
Thursday. These classes which were well attended accord-
ing to Jon Gartner, our Raypak representative. 

Our first Golf tournament was also successful, this I 
add as a brand new golfer. Our own Juan Colunga, and his 
son Ricky, helped organize the golfers for the Wednesday 
tournament in Allen, TX.  

The Friday and Saturday seminars were heavily at-
tended. Many of these classes were packed to capacity. 
There is a lot of hard work that goes into preparing to 
teach these classes and many of you guys deserve much 
thanks for your efforts.  

Thanks goes to some of our own members, Ken 
Lock, Mike Mitchell, Wes Crews, Bob Iovinelli, Walt 

Greg Donoho, our Region 9 Director, gives our prizes from the 
IPSSA booth. Looking on is Brian Parsons, Mike Casey and 
Jim Romanowski, the Region 5 Director. 

Ransom, Jim and Sean Ralls, Juan Colunga, Jana Aur-
inger and Jose Maldonado. I certainly hope I did not miss 
anyone. 

You should know this is not just something only the 
Dallas chapter is involved with. We had help, both in 
teaching and other ways, from every chapter in Texas, 
including our newest chapter Corpus Christi. 

Perhaps it is hard to believe, but this show is now 
really doing something that benefits the entire State, and 
beyond. We had an IPSSA member attend from Scotts-
dale, AZ. And for the first time we had two people come 
from as far away as the Caribbean to attend our show. 

Now, please, make your plans to attend our 2008 
show, which will be in Fort Worth, “Cow Town, USA”! 
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Look no further! 
We are experts in specialty pool finishes! 

 

• Hydraquartz 
• Diamond Brite 
 

We also do tile, coping and various rock features! 

IN NEED OF A GOOD TILE, COPING, 
OR POOL SURFACE CONTRACTOR? 

Authentic Plaster & Tile 
972-670-7468 

ANSWERS: 
1.  B 2.  A 
3.  D 4.  C 
5.  D 
 

 

 
 
 
 
 

Willow Falls Clubhouse  
13603 Brookgreen Drive  

@ Coit (NE) Corner 

Remember! 
It is important that we leave the clubhouse clean in 

order to avoid a $300 fine.  Please remember to help 
clean up once the meeting has concluded.  Let us not 
leave all the cleaning to one or two people.  ! 

Spring is coming soon! 
Until then, bundle up it’s 

cold out there!!! 



 
 
 
 

QUOTE OF THE MONTH 
 
 

“Nothing is work unless you’d rather be doing 
something else.” 

 
George Halas 

1895-1983 
 
 

10 

 

Heidi Amos, Sales; 817-874-3903 
Bill Davis, Sales; 214-674-0086 
Trent Gardner, Sales; 972-757-3041 
Tom Hunter, Product Specialist; 817-368-8880 
Pat Dickerson, Warranty/Service Mgr.; 972-333-2958 

ADVERTISING PRICES 
 
Business Card size $350/Yr 
Business Card size-with Web Page $400/Yr 
Half Page  (8 1/2” x 5 1/2”)-with Web Page  $800/Yr 
Full Page  (8 1/2” x 11”)-with Web Page $1,200/Yr 
 
Custom Packages available: contact Bob Iovinelli at 
(972) 422-0347 
 
To get your advertisement listed today, contact Debbie 
Long at (972) 270-6888. 

 

IPSSA DALLAS 
NEWSLETTER 
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Successful 2007 Texas Pool and Spa Show Ends with Special Award 

February 6, 2007 Press Release: This year’s Texas Pool and Spa Show presented by Hayward Pool Products and 
Goldline Controls ended with over 100 satisfied exhibitors showing their wares to the largest crowd to-date for the an-
nual event. Several hundred participants came to take classes from a menu of offerings ranging from the Certified Pool 
Operator (CPO) Course to equipment repair and installation to basic water chemistry classes. Hundreds more came to 
the Plano Centre in Plano, Texas to see exhibits and visit with representatives from major pool and spa manufacturers 
and services. 

The 2007 Texas Pool and Spa Show expanded this year to include two days of premium classes and a golf tourna-
ment so what has historically been a two day show is rapidly growing into four days of activities. 

Sponsors such Hayward and Goldline, Pentair, Raypak, United Chemical, Stellar Sales, South Central Pool Supply, 
Zodiac, Jandy, DBI, Del Ozone, and IPSSA contributed to the success of the show by providing prizes awarded through-
out the course of the event as well as big items for the auction at the close of the show. 

Closing ceremonies on Saturday, January 27th were highlighted by the first annual Robert E. Kropp, Jr. Award ap-
propriately named for a man loved by his customers and co-workers alike. From 1966, Robert Kropp’s business grew 
from a one-man operation into a large corporation that still serves hundreds of properties in and around the Dallas-Fort 
Worth Metroplex.  Many of the employees who received training and encouragement from Mr. Kropp own their own 
businesses today. The Kropp family attended the presentation. 

The first annual Robert E. Kropp, Jr. Award was presented to Wayne A. Stoker, Sr., a man who has also had a posi-
tive impact on the southwest pool and spa industry.  His unselfish spirit in assisting with pool heater questions or prob-
lems has earned the respect of hundreds of technicians in the North Texas area.  A long-time officer in the Dallas Chap-
ter of IPSSA, Mr. Stoker is semi-retired but his contributions continue to benefit the industry. 

The award was presented to Mr. Stoker by Texas Pool and Spa Show Producer Tim Long. Mr. Stoker’s family ac-
companied him to the ceremony and it was evident from the crowd’s reaction that he was also surrounded by many 
friends in the industry.  

“The Robert E. Kropp, Jr. Award is a symbol of our commitment to the industry. 
We hope that the Texas Pool and Spa Show exemplifies our motto - competence, professionalism, and safety,” says 

Long. 
The Texas Pool and Spa Show has grown steadily each year since 2004. The 2008 show will take place January 9th 

through the 12th at the Fort Worth Convention Center where the Texas Pool and Spa Show Board plans for more classes 
and exhibits than ever before. Next year’s attendees are encouraged to bring their families to enjoy all the family fun 
that Fort Worth has to offer.  

For more information about Texas Pool and Spa Show, go to www.texaspoolandspashow.com. 
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From left to right: Brad Stoker, Wayne Stoker, recipient, April Kropp Music, sister , Judy Kropp, mother, Sterling 
Kropp son, and Tim Long, Director Texas Pool and Spa Show. 
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POOL LEAKS 

Standing Water   

Chemical Balance Difficult 

Adding Over ¾” Water A Week 

Poor Suction - Bad Circulation 

Water Loss ¼” Or More 24 Hrs  

Automatic Refill Always On  

Mysterious Gurgling Sounds 

High Water/Electric Bills   

Gaps In The Bond Beam  

Loose Tile - Pool Deck Cracks 

Extraordinary Growth of Algae 

         972 380-4848 
           
  JIM RALLS      SEAN RALLS 
            LEAK SPECIALIST 
            15 YEARS EXPERIENCE 
                              Members 
          Better Business Bureau 
                       IPSSA 
 

 

Sign up and attend our Leak Detection seminar at the Texas 
Pool and Spa Show 

1. Which of the following METALS are the main types found in ionizers? 
 a) Lead & Zinc    b) Copper & Silver 
 c) Stainless steel & Iron   d) Gold & Titanium 
2. The test solution OTO is classed as a carcinogen and has been shown to cause 

cancer in laboratory studies. 
 a) True     b) False 
3. Which type of CHLORINE is considered the most dangerous to use? 
 a) Liquid     b)` Dichlor 
 c) Lithium hypo    d) Gas 
4. Which type of CHLORINE causes the Cyanuric Acid level to rise in pool and spa water? 
 a) Sodium dichlor   b) Trichlor 
 c) Both A & B    d) None of he above 
5. DPD tests for sanitizer can be affected by: 
 a) High copper levels   b) Iodine 
 c) Ozone     d) All of the above 
 
         Answers on page 11 
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Cell: 317-408-4151 
Office: 832-667-8411 
 

 
 

      2350 Bagby Apt: 2205 

madavis@naturalchemistry.com 

The following person has requested membership into 
the IPSSA-Dallas Chapter. Please review him carefully. 

 
  Mike Bomalick 
  B and B Pool Service 
  (469) 939-7647 
If you know of any reason why he should not be 

given membership into our association, please contact one 
of the officers listed on the back page. 

Also, if you know of anyone else who is interested in 
becoming a member, bring them with 
you to the next meeting and introduce 
them to one of the officers. 

 

IPSSA has a scholarship program available “to all 
self-employed swimming pool/spa service technicians 
and their immediate families” in the Texas area.  

The deadline for January has just past but you can 
still make plans to apply during the May 1st  -  July 
15th deadline. All applications during this time will be 
considered for a scholarship in August. 

Some of the areas available are: 
• Certified Pool Operators (CPO) 
• Aquatics Facility Operator (APO) 
• Contractor license schools 
• Manufacturer sponsored courses 
• Community college course in: 
  Bookkeeping 
  Accounting 
  Computers 
  Chemistry 
• Trade school courses in: 
  Plumbing 
  Electrical 
  Mechanical 
• Whatever will help your business! 
If you are interested, applications can be found at 

www.ipssa.com or by contacting the IPSSA executive 
office at 888-360-9505 
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Thank you Dallas Chapter for the opportunity to serve another term on the Dallas Chapter of IPSSA Board. The 
first 2 years on the Board was quite a challenge. The experience was invaluable to me as a person & Business Owner. 
My understanding of the Pool Industry & how it works has given me new tools to grow my Company, help you as Mem-
bers, help our Association, & help our Industry grow in ways I had never given thought to as a Member. I strongly rec-
ommend that every Member take the opportunity to serve as a Board Member in the future. We value & need Member 
input to make good decisions. Members are welcome at Board meetings as well for those of you who are interested in 
how things work without the decision making responsibility that goes with being on the Board.  

The new Board has implemented a new meeting format for 2007. Our purpose is to  
• Expand the number of opportunities our Members have to speak with Sponsors 
• Expand the number of opportunities our Sponsors have to speak with Members  
• Raise funds for Chapter expenses through auctions of items donated by our Sponsors in lieu of raising Chapter dues to 

cover those expenses. 
• Show our Sponsors that we are serious about our Business & Industry. 
• Help each other through networking & sharing of ideas. 
• Last but not least Education. We want to raise the bar on quality of service. 
The Format: 
• Same place Willow Falls Clubhouse (put address here) 
• Same day, FOURTH Tuesday of every month.  
• Time change: Pre-meeting 5:30pm Food will be provided by main Sponsor 
• Clubhouse opens at 5:30pm. Up to 4 Sponsor will set up tables to talk to Members about their products until business 

meeting starts at 6:45pm. See Newsletter or Website for list each month. www.ipssadallas.com User: ipssadallas PW: 
“current month name” 

• Business meeting starts at 6:45pm over between 7:00pm & 7:15pm 
• 7:00pm - 7:15pm main Sponsor will start their Presentation 
• 7:45pm-8:00pm Auction donated items. Bring your checkbook or credit card. Items not sold will be auctioned at next 

meeting 
• 8:00pm-8:15pm Opportunity to speak to main Sponsor 
• 8:30pm-8:45pm clean up clubhouse & leave. 
In response to the popularity of the “Open Discussion Class” at the Texas Pool & Spa Show, I will be sponsoring a 

FAQ section in the Newsletter & on the Website. Members will be able to submit questions to me & the Board about 
anything related to running a business or the Pool Industry in general. All questions submitted will be answered. Some of 
these will be published in the Newsletter & on the Website. My goal is to share the experiences of owning & operating a 
business with you as Members so that you have an opportunity to grow a successful business. Life has taught me that the 
more I share with others, the more successful I have become. Thanks for taking the time to read this article. 

Bob Iovinelli   

NOTE: 
FROM THE BOARD 

 
Any request for a donation of Dallas Chapter 

funds must be approved by the Chapter Board of Officers 
before it can be presented at a Members’ Meeting. If you 
have any questions concerning this area, please contact one 
of the board members. 

Also, there are three committees in need of guidance by 
one of our members. They are as follows: SAFETY, EDU-
CATION, and NEW MEMBERSHIP. If you are inter-
ested in participating with one of these committees, contact 
Lance Rust at (214) 882-5414. 
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HAVING TROUBLE WITH A LEAK? 
  

Some leaks are a slam dunk, but others can be a real pain in the ‘you know what’.  For those hard to pin down 
leaks, you need to call The Original Leak Specialists.  Cause leaks is all we do!  And if you need us to do the re-
pair, we can do that too. 
  
Want more information?  Call Judy or Diane at 972-713-8691.  And be sure to ask them about our Pool Pro-
fessional’s Referral Program. 
  
Don’t let that leak go undetected another day.  Call now and get it taken care of once and for all. 

  

We Find & Repair Leaks in: 

Pools, Spas & Fountains 
Leaks in the Structure 
Leaks in the Plumbing 
Leaks in Vinyl Liners 
Crack Injection Specialists 
Residential & Commercial 
No leak too big or too small 
  

 

 

We take care of your customers as if they were 
our own!! 

 

“Serving The Metroplex Since 1987” 

www.alddfw.com 

Helpful tips from Lance: 
    I am always asked from other swimming pool techs, “How I can make more money?”. 
The question is a good one and one we all ask, but it doesn’t have a simple answer, the first thing I try to go over with them is if 

you are trying to make more money doing service, look around at the service companies that are successful. There is always a basic 
concept they all go by.1st.what does the customer see when you come to there house to do a job, or bid a job? The first thing they see 
is your truck. Is it clean, organized, does it have a permanent sign on it or is it a magnetic sign. Today you’re the pool man, pull off 
the sign and tomorrow you’re the painter. The second thing they see is you. Do you have a nice company shirt on ,with your logo on 
it, are you wearing blue jeans with holes in them, did you shave and get a hair cut, or at least for us bald guys wear a hat? The third 
thing is how you speak to them. Be friendly, yes maam and no maam doesn’t hurt, being raised in the south I can’t stop myself from 
using that. Try not to be all business. I know you’re very busy and time is valuable, but try to mix in a little personality, weather kids, 
sports etc, this sometime eases the customer and makes them feel more relaxed around you. The fourth thing is your tools. Some 
guys like tool boxes, I never could keep things organized in a tool box, my tools went in and came out and just like the dryer some-
thing is always missing. I personally like my tool pouch, every tool has a place. I can look at it and know in a second if something is 
missing, before I leave the job.  

Now you have been very professional up to this point, even if the customer only asked you to come out and look at one thing, 
take a minute to look over everything else, write it down, try to break things down; really bad needs to be replaced now, getting older 
next trip, why don’t we plan on trying to replace it so you have it all written down, and priced out. You are getting ready to make a 
sales presentation to the home owner, take a minute to go over it in your mind. Then sit down with the homeowner and give them the 
report. Remember the home owner is going to ask, “Why should I replace this, how much does it cost, what is the warranty, and 
when can you do it.” If replacing equipment, remind them we are upgrading your equipment system, this new pump, moves more 
gpms, the motor is more energy efficient, the old pump moved 40 gpms, the new one moves 100gpms; thus, you don’t have to run it 
as long, or with the filter, your old D.E filter had 48 square feet, the new cartridge filter has 520 square feet and you don’t have to 
backwash.  

I hope some of this has helped, through out this year our mission statement is “Show Me the Money,” articles from all board 
members, will give helpful tips on increasing your bottom line, and all the vendors have been told by Bob, that this is the mission 
statement for the year ,they will be going over incentive programs, etc. 

7 

ferent ,you really have your act together. It will be very hard for 
me to step into the shoes left behind by Brett and Tim, but I will 
give it my best shot.  

Ok so now what is the plan for next year. First Bob has been 
working very hard on the schedule for next year; he was twisting 
arms all day at the show. He has followed the mission statement 
for next year (show me the money). Vendors will not only be 
showing you technical data on their products, but will be going 
over their incentive programs for IPSSA members. He has also 
gone with the theme of making our meeting more fun. We all 
know you have worked very hard all day, week, month; the meet-
ing should and will be inspiring. It will make you proud to be a 
swimming pool tech, and an IPSSA member. I challenge all 
members to help in this endeavor. By the way did you know you 
belong to one of the largest chapters, of IPSSA, which is now the 
largest swimming pool service organization in the WORLD? 
Thanks to Greg Donoho, your Region 9 Director, our new books 
are done. Two are printed and Walt will be selling them at the 
meetings; the next book will be coming soon. As to the member-
ship drive for IPSSA chapters, you should be proud Dallas came 
in third and Austin came in second, not bad for a bunch of TEX-
ANS. As to the rest of the exciting news, be at the meetings and 
find out. Be thinking about committees you would like to join or 
head.  

Thanks again, I will do my best to lead the chapter with 
pride and honor. Lance 

 

(“Presidents” Continued from page 1) 


